
● Problem: primary stakeholder wants to assign names to the 2 types of check-ins - we know from testing that’ll confuse users
● My solution: ask “what type of conversation would you like to have?” rather than telling users to, “pick one of these unfamiliar options”
● Disclaimer: I spent 10 minutes putting this together - radio option language will be polished, probably not this
● “FoP” = temporary working product title
● Andréa and Myra (side comments) are the UX Designers I’m partnering with
● Product Manager is now on the same page, too


